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South West Water: A UK Water utility

 1.7M Population
 8M tourist visits per year
 >90% of our water is 

sourced from surface 
waters

 35,000km of network
 34 WTW’s
 651 WWTW’s



3

Our serious game represents the 
UK Water Industry
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Why did a UK Water Utility join the research 
project?

1. Better understanding of how we can support the delivery of the Governments 
strategic priorities
Securing long-term resilience
Protecting customers (service/financial)
Protecting the environment (sustainability)

2. Enhance Stakeholder engagement 
With Customers, Regulators, Other industry bodies
Educational tools

3. Enhance our long term (50 years) integrated approach to business planning, 
that considers our strategic objectives, ie, 
End-to-end resource management (clean/waste, supply chain & beyond)
Resilience
Environmental protection
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Our serious game
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Some water policy options
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The detail behind the model

£ £
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Drinking Water module
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Wastewater module

Discharge

WW Total Chemical

Waste Water

Elect from CHP

WW Total sludge

Waste Water
Treatment

Municipal Supply

Surface water Intrusion

Sureface Drainage

WW Network km

Drainage Network

Treatment

WW Chemical

WW Chem per flow

WW intrusion rate

Water table depth

WW Sludge

WW Sludge per flow

Bypass

Saline Intrusion

coastal region

Effluent consent

CHP

Climate.Sea lvl

Land.Stormwater
flow to treatment



10

Our serious game models complex 
industries in a user friendly environment!

£ £
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